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Abstract

According to the pandemic situation, face-to-face
education system was cancelled countrywide and
drastically increased online learning platforms.
Because of emergency state countrywide accord-
ing to safety recommendations,all students in
Georgia and international students were able to
complete their course without ever setting foot
on university. Distance learning model gave abil-
ity to work remotely and decrease the disruption
of the educational system.

Researchers and educators are unwarranted how
the education in emergencies differ from stu-
dents experiences and expectations in traditional
on-site environments . While these treats may be
unsure, there is smallstudy to precisely ascertain
the benefits and difficulties of online teaching,

in particularly when contrasted to face-to-face
learning. Asses knowledge about the educational
process changes and outcomes of online instruc-
tion during COVID-19 in Georgia in comparison
to face-to-face environments will help educators
and researchers develop more informed choice
about future distant learningcourses andfixes
idea of online platform implementation in educa-
tional curriculum.

Keywords: Online education, virtual teaching,
COVID-19 pandemic situation, Face-to-Face
education, Students, Higher education

Introduction

COVID -19 has a massive impact on the life of
humans.We can’t discuss it just as a medical
pandemicsituation, it is a social event that is
interrupting our social order. In December 2019,
COVID-19 was recognized in Wuhan, Chi-
na(Wang et al., 2020) In 2020 coronavirus spread
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worldwide and its fatality rate increased. Uncon-
trolled spreading caused widespread closures of
colleges, universities and schools. According to
UNESCO monitoring, as of 17 April 2020, ap-
proximately 11.575.270.054 learners have been
affected due to school closures in response to the
pandemic, 191 countries have implemented na-
tionwide closures and 5 have implemented local
closures, impacting about 91.3% of the world’s
student population (UNESCO, 2020)Based on
the situation UNESCO recommended distance
learning model and open education platforms and
applications which gave ability to work remotely
for teachers and lectures and decrease the disrup-
tion of the educational system.

In Georgia until March of 02 of 2020 education
system of most schools, universities and col-
leges was based on face-to- face studding model.
Traditional classroom education system, which
requires students and pupils to attend the class-
es every day, was described as the best model.
The situation in the country has changed at the
beginning of semester of 2020. According to the
pandemic situation, by the recommendation
National Center for DiseaseControl and Public
Health of Georgia, government closed univer-
sities and schools. From March of 02 of 2020

the classical, face-to-face education system was
cancelled countrywide and drastically increased
online learning platforms. (Basilaia, G., et al.
(2020))

Differences between traditional, face-to-face and
Online learning have always been a subject of
discussion, because of the great dissimilaritybe-
tween the two learning environments. Instruc-
tional environments have been criticized due to
encouraging passive learning. Critics of tradi-
tional education system describe it as ignorer of
individual differences, they think, that tradition-
al educational system does not pay attention to
critical thinking, problem solving, or other skills
which are higher order thinking (Banathy, 1994;
Hannum& Briggs, 1982) On the other hand,
advocates of Internet-based education are largely
positive and optimistic about its potential (Relan
& Gillani, 1997)

COVID-19 pandemic situation has brought
challenges to education. Distance studying, over
the internet became the main form of education,
because it facilitates the exchange of information
and expertise while providing opportunities for
all types of learners in disadvantaged locations
(Hill, 1997; Webster & Hackey, 1997)

This study was performed in order to answer the
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following questions.

1. What were the mainchallenges for students
which enrolled in online education during
COVID-19 pandemic situation?

2. What outcomes they excepted (i.e., perceived
content knowledge, quality of course)?

3. Do they prefer online learning model and
why?

4. Instructor support and interactions with stu-

dents

Departmental support

6. Which educational system is more comfort-
able for them?

o

Methodology

The study explores outcomes obtained from the
students of University of Georgia, enrolled in
online learning programs during COVID-19 pan-
demic situation. Before springsemester 2020, all
of them were studying according to the tradition-
al methods, so they have ability to compare two
different learning methods.

We have assessed 106 Students. All students were
asked to respond to six questions regarding their
experience during online courses. The results of
this questionnaire identifiedsatisfaction of stu-
dents.

All data were collected near the end of the spring
semester 2020.Online students of University of
Georgia were sent an e-mail and asked them to
completequestionnaire.They completed forms
and submitted their answers electronically. All
data were processed for the later analysis.

Results

The following results shows and concludes
comparisons of the face-to-face and the online
students’ responds and interpretations organized
around the research questions.

Main challenges:COVID- 19 changed everyone’s
life(1.3). Most of international students were
enabled to come back to Georgia and take their
online courses. According to answers of most
students (62.5%) learning at home using internet
is not same as in class. (figure 1). Students repre-
sented most important characteristics of a learn-
ing environment: student to student interactions,
student to instructor interactions and support.
First, we want to mention, that during the online
teaching in University of Georgia, none of the
seminars of lecture have failed or been canceled.
There were a very few cases of the students or
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lecturers had technical issues especially in the
first week of the semester. The most common
problem during the online learning was internet
connection problem, voice or video configura-
tion’s disorder.Despite this, half of the student
strongly agree that they (Figure.2) 50 percent of
students note that they had easily access to the
internet during online learning.10% of students
noted that online learning model is not flexible
for them because of internet connection or some
technical problems.

Online learning gives ability to work inde-
pendently and manage your time efficiently. 37.5
% of students note that they had enough time for
assignments. (Figure 3) They positively checked
department support, which providing a commu-
nication link between the lecturers and students.
For us it was very important to detect outcomes,
which students expected from online courses
and discuss what they get. Studying medicine is
a very complicated and it requiresspecific prac-
tical skills and social activities, teamwork, inter-
action with the lecturer outside of the class and
discussion the feedback. Our research relieves
low motivation index within the students during
COVID-19 pandemic situation. 41,7 % disagree,
that learning on the internet is more motivating
than learning in class. (figure 4)75% of students
note that they lack practical skills and social
activities. According to 86% of students better
outcomes of the course are available if course
will be specifically designed to support online
curriculum and learner-centered strategies (8).

Discussion

Distance online education in a higher education
setting, found that students were satisfied with
online platform because it allowed flexibility and
responsiveness to their learning requirements
and teaching expectations.

We can conclude that students’ satisfaction is
positively impacted when there were the best
interactions between students and educators with
reliabletechnology, which crated appropriate lev-
el of flexibility (16-20) .The instructor plays role
as a facilitator and coach and student satisfaction
depends more on the quality and effectiveness

of the instructor and the instruction than on the
technology.

Students provided positive feedback of the quali-
ty of the online teaching course. Who advantaged
of face-to-face lectures, provided a more positive
rating of the quality of the instructor than the
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online group. Evident reasons named for this
were use of effective learning items such as man-
nequins, models, posters, teaching course facili-
ties . It is possible that another possible statement
is that their ratings may pursue to be higher
when there is a personal connection, something
that may not happen in an online course(11)
Considering the fact that traditional lectures

met in person once a week for a 2-3-hour period
throughout the semester and independence work
95 hours, the differences in student interaction
levels are evident. Technology delivered a sur-
rogate form for interactions like as discuss class
projects, build social interconnections. (13)This
suggests that the distant learning may lack the
normal social dimension of experiences in audi-
toriums (7).

Differences between the online and the face-to-
face learning were also notable for the criteria of
instructor and departmental coordination. Across
both classes, Most of students reported higher
and the same levels of instructor encouragement
in online platform. About departmental support
we received higher ratings than in traditional
onsite learning. This is explained by the fact that
previously students had direct contact with the
instructor and a teaching assistant, therefore they
had little need for support from the department.
In contrast, given the complexities of online
technologies, the online class had more need for
technical support, a service that was provided by
the department (S.D. JOHNSON, et all, 2000)
The findings of this study indicates that distant
learning can be as successful as face-to-face
learning in many respects in spite of the fact that
students in online programs may be less satisfied
with their experience than their experienceat
onsite learning environments.(14). The results

of this study show that student satisfaction with
their learning experience tends to be slightly
more negative for students in a on-site course
format although there is no huge difference in
the quality of the learning environment. These
results support the evidence that distant learing
strategy can be designed to be as successful as
traditional face-to-face instruction

The findings in this study suggest that online
platform may not be suitable for courses in med-
ical field that require high degrees of practice,
such as performance-based training methods .
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Conclusions

This study seek to shape if in lockdown situation
designed online environments that vary on many
features, can be analogous in terms learning and
satisfaction. Online students’ projections of
learning progress and instructor interaction are
most likely based on experiences created in face-
to-face learning settings. It is sensible to suppose
that the relationship between student progress
and student/instructor interrelations is among the
most valuables for students. The findings indi-
cates that online learning may not be optimal for
teaching courses that rely high degrees of men-
toring and coaching, performance-based training
methods, practical skills courses ,until the tech-
nologies for online learning better simulate real
time relationships.

Student perceptions are worthful themajor in-
dicator of course effectivenessproducing a de-
sired resultof learning objectives. The following
resultsshowed differences in the quality of the
course projects according to the students’ self-as-
sessment criteria, To improve the knowledge
levels to a further extent, broad, appropriately
powered studies are neededto analyse compares
student learning outcomes in terms of course
project quality and course grades. Corresponding-
ly, As the evidence supports of the effectiveness
of online learning environments, educational
research can set aboutthe more actual question
of how to enhance learning designs to maximize
learning and teaching opportunities in combina-
tion of the online and face-to-face environments.
The development and use of online programs
should continue but educational practitioners
who develop online courses need to be familiar
with the limitations of online programs.
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Figure 2.

| am able to easily access the Internet as needed for my studies.
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Figure 3.
| am able to manage my study time effectively and easily complete assignments on time
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Figure 4.
| believe that learning on the Internet outside of class is more motivating than a regular
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