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 Summary  
Dental injury is considered a public health problem due to 
its high prevalence, especially in children. It is associated 
with difficulties regarding treatment cost, psychological 
and emotional factors, and the fact that the treatment may 
continue for the rest of the patient’s life.  Dental injury is 
one of the most common reasons for people to seek emer-
gency care services. One of the most common cases of 
dental injuries is teeth trauma. Traumatic dental injuries 
can occur in people of all ages and activity levels. Most 
traumatic dental injuries happen at school. In most cases, 
the child is referred to the dentist without any emergency 
management at the accident site and it may result in irre-
versible complications and consequences. According to 
literary review, one third of all preschool children have 
suffered a traumatic dental injuries involving the primary 
dentition, one fourth of all school children and almost one 
third of adults have suffered a trauma to the permanent 
dentition, but variations exist both between and within 
countries.  Dental trauma is most common in younger peo-
ple, accounting for 17% of injuries to the body in those 
aged 0–6 years compared to an average of 5% across all 
ages. Between boys more frequent injuries to permanent 
teeth compared to girls. During the past 30 years, the 
number of aetiologies of traumatic dental injuries (TDIs) 
has increased dramatically in the literature 
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Primary health care (PHC) is a cornerstone of health sys-
tem. It is a whole-of-society approach to health that aims to 
maximize the level and distribution of health and well-
being equitably, by focusing on people’s needs and prefer-
ences. Today it is globally acknowledged that PHC is a 
highly cost-effective mechanism in keeping people healthy 
via using preventative measures, managing chronic dis-
ease, and encouraging self-care recommendations. Moreo-
ver, universal health coverage - a key health target in the 
Sustainable Development Goals (SDGs) - can only be sus-
tainably achieved with a strong emphasis on primary health 
care. In 2013, The Government of Georgia (GoG) initiated 
Universal Health Care Program (UHCP) in order to im-
prove population coverage with health services. UHCP 
faces many challenges and one of the major causes of pro-
gram’s low cost-efficiency is weak PHC system. Accord-
ing to Ministry of Health, expenditure on inpatient services 
almost doubled during 2012-2017 (increased from 20% 
(2012) to 34% (2017) as share of total health expenditure), 
while spending for out-patient services decreased from 
20% to 17% during the same period. Furthermore, utiliza-
tion of PHC services is no greater than 3.5 per person per 
year, which is almost 2.5 times less than the same indicator 
in European countries. The main objective of this study 
was to identify major barriers and challenges in Georgia’s 
PHC system. For this purpose, mixed methodology was 
chosen, which included desk-research and qualitative 
methods - in depth interviews and focus group discussions 
(FGDs). Semi-structured interviews were conducted with 
various stakeholders of PHC system. Structured part of 
interviews was based on “Vital Signs” of PHC Perfor-
mance Initiative. Three FGDs were held with family doc-
tors, in regions, using single-group traditional methodolo-
gy. The study results indicate that major barrier hindering 
PHC development in Georgia, is the absence of political 
will. The country does not have clearly defined strategy for 
PHC development. Other key issues are: weak role of Min-
istry of Health in monitoring & regulating quality and im-
plementing strategic purchasing function, over-
investigation and over-medicalization, high rates of refer-
rals to specialists. Moreover, there is limited access to fam-
ily doctors in rural areas, which is one of the causes for 
increased utilization of emergency services. To conclude, 
Georgia needs to strengthen primary health care system. 
First of all, by developing and manifesting government’s 
commitment towards PHC development and by establish-
ing lead unit at the Ministry of Health responsible for suc-
cessful reforms and monitoring.  
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