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Summary

Aim of the research was to study some specification in ca-
reer and work contents of pharmacists in Georgia. The
study was quantitative investigation by using survey
(Questionnaire). Surveys were for pharmacists, 810 phar-
macists were interviewed in Georgia. We used methods of
systematic, sociological (surveying, questioning), compara-
tive, segmentation, mathematical-statistical, graphical anal-
ysis. The data was processed and analyzed with the SPSS
program. On the basis of performed of sociological study
of pharmacist specialists have been founded that the gov-
ernment should organize preparation and implementation
of the registration-certification regulations for the pharma-
cists’ staff.

The public pharmacies provided health care and pharma-
ceutical care services over the years by providing consulta-
tion with patients, delivering a medicine or, if needed, they
referring patients to narrow health care occupational, so
that a self-health care delivery via pharmacists profession-
als that means that pharmacies and pharmacists should be
whole part of the health care framework[1,2]. Responsible
administering of drugs involve that healthcare network me-
diator capabilities and activities are balanced to assure that
patients get the right drug, on the proper time, using
properly and patient have profit from them[3]. Delivering
the right drugs into patients’ demands commitment of all
representatives, inclusive Government and a desire on how
to consolidate private and public interests and mobilize
sources [4]. That is significant for public to be guaranteed
that expenses on pharmaceuticals productions are an equiv-
alent cost on cash [5].0n the viewpoint of the pharmacists’
comprehensive academically field and theirs traditionary
function in composing, qualifying, delivering and ensuring
drugs. Pharmacist are informing customers, consumers and
patients on the drug using, they are greatly positioned to
suppose professional liability for the monitoring of pharma-
cotherapy [6,7]. They are members of the healthcare team
immediately engaged in patients’ health care services.
Their responsibility is to assistance patients on using of
their drugs, which is impossible to do alone. Thus, in terms
pharmacists’ profession have been progressed [8,9]. New
type pharmacists have done the work in more efficient
way .Pharmacists holding the higher, university-level edu-
cation. They understand the biochemical mechanisms of
metabolism, mechanisms actions of drugs, medicines phar-
macotherapeutic characteristic, side effects of drugs, poten-
tial interactions of drug and the argumentations monitoring
[10,11]. It is conjugated of specialized knowledge of bio-
chemistry, anatomy, therapy, physiology, pathology, phar-
macology and other pharmacy subjects. The pharmacists’
explain this particularized knowing when communicate
with physicians, patients, another health care providers and
public [12,13].
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Goals: Aim and objects was to study and analyze some
specification in career and work contents of pharmacists in
Georgia.

Material and methods:

Research objects are materials of sociological research:

The study was quantitative investigation and analysis of
some specification in career and work contents of pharma-
cists in Georgia. By using survey (Questionnaire by Olga
Sokolova) [14]. Surveys were for pharmacists, 810 pharma-
cists were interviewed in Georgia. The survey was conduct-
ed on 09.09.2016-30.04.2017. We used methods of socio-
logical (surveying, questioning), comparative, systematic,
mathematical-statistical and graphical analysis. The data
was processed and analyzed with the SPSS program.

Results and Discussions :

On the basis of performed of sociological study of pharma-
cist specialists the following results have been founded:

A little bit more than half of respondent pharmacists
(pharmacist specialists) were satisfied of professional
choice; about a quarter of them were partially satisfied of
professional choice. As it revealed we advise for pharma-
ceutical companies to make study of their own pharma-
cists’ motivations, aspirations, tendency, intention, ambi-
tion, desire and wish for professional choice. In our opinion
it is significant and can make influence for pharmacist
qualification, professional motivation, occupational en-
hancement, career improvement strategy and for the quality
of pharmaceutical care services.

More than one third of respondent pharmacists were not
satisfied with professional career, about one third of them
were partially satisfied with professional career (See ill.1).
It is significant, that pharmaceutical companies make study
of their own pharmacists’ satisfaction with professional
career. The pharmaceutical companies should study a com-
bination of all factors that affect the satisfaction with pro-
fessional career.

Q-13. Satisfaction professional career
(In percent % )

Yes
304

No
359

1Yes

2 Partially

Partially
337

3No

Ilustration 1. Satisfaction professional career of the
respondents (pharmacist specialists)

About a quarter of respondent pharmacists were not satis-
fied with work; more than one third of them were partially
satisfied with work. Base on study results it is considerable,
that pharmaceutical companies make study of pharmacist’s
work satisfaction. The pharmaceutical companies should
determine the combination of factors that affect on the
pharmacists’ work satisfaction. Therefore we recommend
to the pharmaceutical companies to study and analysis fea-
tures of main factors that influences on the pharmacists’ job

gratification.

During the research we found and evaluated some impact-
ing factors which have influenced on the work satisfaction
of pharmacist specialists. These factors were: the content of
work, position, correspondence of qualification to work;
correspondence of the work nature to capabilities, aspira-
tions, and inclinations of pharmacist; existence of perspec-
tives for the professional promotion (enhancement) and the
career promotion; the possibility to improve qualifications;
existence of a high degree of responsibility for the work
results, regimen of work, labor salary; existence of the sys-
tem of benefits scheme for employees; support and assis-
tance of a manager (chief); direct relationships with man-
ager and colleagues (See tabl.1).

Table 1.

Report of impacting factors, which influenced on the
respondents (pharmacist specialists) work satisfaction, esti-
mated under the 5- point scale system.

Q-15. Estimate of the impact-

oo £ ] h Std.
Ing factors n _uenced_ on the Mean | Median | Devia-
work satisfaction (estimation tion
for each factor)

ql5_1 The content of work 4.03 4.00 1.061
ql5_2 Position held 3.92 4.00 1.025
ql5_3 Correspondence of quali-

fication to work 4.09 4.00 1.009
ql5 4 Correspondence of na-

ture of work to my capabilities, | 4.10 4.00 0.990
aspirations, and inclinations

ql5_5 Existence of perspective

for professional promotion 3.85 4.00 1171
ql5_6 Existence of perspective

for career promotion 3.81 4.00 1.204
ql5_7 The possibility to en-

hance improve qualifications 4.03 4.00 1.085
ql5_8 - Existence of a high

degree responsibility for the 4.02 4.00 1.124
work results

ql5_9 Regimen of work 3.66 4.00 1.145
ql5 10 Labor salary 2.43 3.00 1.253
ql5_11 Existence of the system

of benefits scheme for employ- | 3.52 4.00 1.243
ees

ql5_12 Support and assistance

of a manager (chief) 4.17 | 5.00 1.090
ql5 13 Direct relationships

with manager 424 | 5.00 1.062
&LSgale;l Relationships to col- 457 500 0815

Mostly essential pharmaceutical activity issues for the re-
spondents’ (pharmacist specialists) majority were: new
drugs, generic drugs, chemical and brand names of them; psy-
chology of communication (relationships) with customers;
issues of pharmacotherapy of certain diseases, pharmacolo-
gy, pharmacodynamics, pharmacokinetics and pharmaceu-
tical care (See tabl.2).
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It is apparent, that in the higher pharmaceutical education
universities programs should be emphasized on the follow-
ing subjects: pharmacotherapy, pharmacology, pharmaceu-
tical care, clinical pharmacy and drugs toxicity.

Table 2.
Mostly essential pharmaceutical activity issues for the re-
spondents (pharmacist specialists)

Q-20. The most essential (relevant) for Per-
respondents issues of pharmaceutical Count | cent
activity (several answers were possible) (%)
1. New drugs, generic drugs, chemical

and brand ng;tr,nis of drugsg ’ 518 64.0
2. P icati

(eltionshipe) with eustomers 478|590
3: Issues of pharmacotherapy of certain 541 66.8
diseases

4. The safety, effectiveness and quality 558 68.9
of the drugs

5. Pharmacolo harmacodynamics

and pharmacolzgi};l’el‘?ics issues g >72 70.6
6. The normative le i

pharmaceutical actig/;[lyregulauon o 364 44.9
7. Drug technology issues 241 29.8
8. Pharmacognosy 110 13.6
9. Pharmaceutical orgaqization gnd €co- 154 19.0
nomics and pharmaceutical business

10. Phqrmaceutical management and 281 347
marketing

11. Pharmachemistry 90 11.1
12. Toxicology 96 11.9
13. Clinical pharmacy 267 33.0
14. Pharmaceutical care 487 60.1
15. Pharmaceutical analysis 77 9.5
16. Toxicological chemistry 50 6.2
17. Pharmaceutical technologies 86 10.6
18. Nutrition 95 11.7
19. Pharmaceutical cosmetics and per-

fore per 178 | 220
20. Social pharmacy and Public Health 146 18.0
21. Computfer te.chnolog}./ and 140 17.3
pharmaceutical information

22. Phytotherapy 132 16.3
23. Routes of drug administration 183 22.6
24. Drug forms and drug design 158 19.5
25. Drugs' toxic effects 196 24.2
26. Rules of drug administration 237 29.3
27. Cost-effectiveness and cost-benefits 124 15.3
of drugs

28. Terms and conditions of storage of

drug (conditions and shelf-life) ¢ 259 32.0

A large majority of respondents’ (pharmacist specialists)
consider that the Government should make the certification

3

of pharmacists (See ill.2). As revealed, it is very important
that the occupation of pharmacist should become regulated
health profession. To raise pharmacists’ specialists’’ pro-
fessionalism, Government should make the certification of
higher pharmaceutical education pharmacists. That is very
essential for pharmacist’s professional perfection, for suc-
cessful higher pharmaceutical education, for pharmacist
self-realization, for pharmacist’s career advancement, for to
exist pharmaceutical continuous professional education, for
pharmacist professional growth, for pharmacist job gratifi-
cation, for pharmacist career satisfaction, for pharmacists
much higher status between health care specialists. Phar-
macist certification is essential for pharmacists economic
(material) welfare , for allows pharmacists to realize fully
the received knowledge from higher education institution
in work by the full extent, for to have private pharmaceuti-
cal activity, for pharmacists vocational development , for
correspondence of pharmacist qualification to work, for
further improvement perspective for pharmacists' profes-
sional promotion, for possibility to career enhancement
strategy, for to realized by the full extent pharmacist pro-
fessional capabilities, skills and habits, for occupational
growth, for pharmacists professional satisfaction, for ca-
reer enhancement perspective, for satisfaction of income
(salary). Therefore pharmacists’ certification should start
immediately and pharmacist vocation should become regu-
lated health profession like family doctors.

o, Q-22. Opinion of the pharmacists about certification

80.0
70.0
60.0
50.0
40.0
30.0
20.0
10.0

0.0

71.9

21.9

21 Partly agree

6.3

]
11 agree 31 Do notagree
Illustration 2. Opinion of the respondents (pharmacist
specialists), on the question- if the pharmacists’ certifica-
tion should done by the Government

More than one third of respondent pharmacists are not sat-
isfied with the balance between the workload and personal
life, less than one third respondent pharmacists are partially
satisfied with the balance between the workload and per-
sonal life (See ill.3). The balance between the workload
and pharmacist’s personal life should be more harmonized,
comfortable, convenient, resourceful and more poised. That
flexibility will further improve pharmacists’ work ability
and motivation toward the job.
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Q-25. Satisfaction with the balance between the
workload and personal life
(In Percent %)

N Yes
0

28.6
342 < 1Yes
2 Partially
3No
o Partially

372

Ilustration 3. The respondents’ (pharmacist specialists)
satisfaction with the balance between the workload and
personal life

Less than half of respondent pharmacists are not satisfied
with the time duration of job, more than one third of re-
spondent pharmacists are partially satisfied with the time
duration of job (See ill.4). It is very important that pharma-
ceutical companies have created such working schedule
and working conditions for pharmacists, which will con-
tribute to improve pharmacists’ satisfaction according the
time duration of job. That flexibility working schedule and
working conditions will further enhance pharmacists’ work
ability and motivation toward the job. These factors will
improve the quality of pharmaceutical care in pharmacies.

Q-26. Are you satisfied with the time duration of your job?
(In percent %)

yes.
22.1

No. 1Yes

431 2 Partially

Partially. 3No

34.2

Hlustration 4. The respondents’ (pharmacist specialists)
satisfaction with the time duration of job

The Majority of the respondents are not satisfied with in-
come, a quarter of them are partially satisfied with income
(See Tabl3). It should be noted, that pharmacist’s satisfac-
tion with income is a very sensitive factor that has a signifi-
cant impact on the quality of pharmaceutical services per-
formed in pharmacy. Therefore pharmacist salary should be
increased according pharmacist specialist' professional
competences, occupational motivation, theoretical and
practical knowledge, in our opinion pharmacist satisfaction
with income could be enhance and regulate via creation
pharmacists’ periodic certification, licensing and accredita-
tion systems in Georgia.

Table 3.
Satisfaction of the respondents (pharmacist specialists) with in-
come

Q-27. Are you satisfied

with your income? Frequency Percent (%)
1. Yes 83 10.2

2. Partially 206 25.4

3. No 521 64.3

Total 810 100.0

Conclusion:

The pharmaceutical society should organize preparation
and implementation of the registration-certification regula-
tions for the pharmacists’ staff. To raise the professional
standards the Government should start the certification of
pharmacists, which is very essential for pharmacists’ pro-
fessional perfection, the higher pharmaceutical education
pharmacists’ self-realization and also their career advance-
ment, for the pharmaceutical continuous professional edu-
cation provision, for pharmacists’ professional growth,
their job and career satisfaction. This implementation will
ensure the pharmacists’ much higher status among the
healthcare specialists, their economic welfare and career
advancement, also enable realization of the received
knowledge and the professional capabilities and skills in
work at the maximal extent, as well as get satisfaction with
the profession, job and salary, which is in their turn is es-
sential to provide a high correspondence of the pharma-
cists’ qualification to work and an opportunity to have a
private pharmaceutical activity. All that mentioned above is
very important to provide higher quality pharmaceutical
care in pharmacy.
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